
 

WARRANTY 
ALL ORDERS FOR PRODUCT ARE SUBJECT TO THE FOLLOWING: 

 
Gensco Equipment (1990) Inc. warrants each product to be free from defects in 
material and workmanship under normal use and service.  Gensco Equipment’s 
obligation under this warranty is limited to repairing or supplying, at our option, a 
part or parts to replace any defective part or parts which fail, within one (1) year 
from date of original sale.  No product shall be returned without prior authorized 
approval, and if authorized, the transportation charges shall be prepaid to Gensco 
Equipment, Toronto, Canada, or Gensco America, Decatur, GA.  Unauthorized 
returns will not be accepted. 
 
The provisions of this warranty shall not apply to any part or parts which have been 
subject to misuse, negligence or accident, or which have been repaired or altered 
outside of Gensco Equipment’s service department in any way, so, as in the 
judgment of Gensco Equipment to affect adversely its performance, stability or 
reliability. 
 
Gensco Equipment neither assumes nor authorizes anyone to assume for it any 
other obligation or liability for any loss or damage, either direct, incidental or 
consequential, resulting from or arising out of, or in connection with, any of its 
defective part or parts. 
 
THIS WARRANTY IS EXPRESSLY IN LIEU OF ANY AND ALL OTHER WARRANTIES, EXPRESSED 
OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF MERCHANT ABILITY OR FITNESS 
FOR A PARTICULAR PURPOSE, AND OF ANY OTHER OBLIGATION OR LIABILITY ON THE 

PART OF GENSCO EQUIPMENT OF ANY NATURE WHATSOEVER. 
 
 

RETURN POLICY 
 

A Returned Goods Authorization must be obtained from Gensco Equipment prior 
to the return of any product.  All shipments to us must be sent freight prepaid.  
Upon inspection, should the Quality Control Department determine the product to 
be defective, credit will be issued accordingly. 
 
For product returned in an “as new” condition, the restocking charges are as 
follows: 
 
RETURNED FROM DATE                      STOCK ITEMS                      SPECIAL ORDER ITEMS 
OF ORIGINAL SHIPMENT 
             120 Days                                                20%                                                    50% 

                                                     


